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UNISYS

imagine it. Done,

We would like to learn more about your recent experience with the MTDC Technical Support Team. Your
comments will help us continually improve this valuable service. Please select one rating for each
question (1=poor; 5=excellent) and thank you in advance for your participation in this survey.

First and Last Name: Terrence Cooper
Contact Phone: X5110
E-mail Address: TocO@cdc.gov

1. What is your overall assessment of the service level received from the MTDC?

Poor _ 1 _ 2 3 x4 _ 5 Excellent

2. How would you rate the MTDC support of your systems and/or application?

Poor 1 _ 2 3 X_4 _ 5 Excellent

3. Does the MTDC technical staff deliver the level of expertise you expect?

Poor _ 1 _2 _ 3 X_4 _ 5 Excellent

4. How do you rate the general system availability of your application?

Poor _1 2 3 x4 _ 5 Excellent

5. How do you rate the responsiveness of the MTDC in resolving your application and/or system issue?

Poor _ 1 2 3 _ x4 _ 5 Excellent



UNISYS

Imagine it. Done.

6. Was the MTDC Technical staff courteous and responsive to your request?

Poor_ 1 __ 2 3 X 4 _ 5 Excellent

7. s the MTDC operator knowledgeable?
Poor_ 1 _2 _ 3 x4 _ 5 Excellent
8. Are there proper processes and procedures to follow that meet the Service Level Agreement in place?

Poor_ 1 _ 2 3 _4 __5 Excellent
9. How would you rate the commitment of the MTDC to our customers?

Poor 1 2 3 4 _ 5 Excellent

10. Has the MTDC program added value in maintaining the integrity of your data through high availability
and disaster recovery solutions?

Poor _ 1 2 3 4 __ 5 Excellent

Thank you for your time. Your responses will assist us in delivering the highest quality of
service as we continue to make excellence our goal.



